Mission Statement

It is the mission of the County of Armstrong to enhance the quality of life and serve the needs
of our citizens by providing essential public services in a courteous, effective and fiscally

responsible manner.

Goals
Financial To be fiscally responsible with taxpayer resources. TechnicalTo utilize technological

solutions for improving efficiencies and effectiveness.

Customer Service
To become a more customer-focused organization by providing excellent service to external

and internal customers.
Training
To provide continuous educational opportunities for all employees which includes core training

for all positions.




